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Welcome to Robinvale



Swan Hill Rural City Council welcomes you to the beautiful Robinvale 
region.

Robinvale is a bustling regional centre situated 467kms north west of 
Melbourne and 90kms south of Mildura. 

Robinvale borders the Murray River on the Victorian side, with the township 
of Euston bordering the New South Wales boundary. For the purpose of 
this guide the Robinvale Region will include Euston and its surrounding 
settlements.

It is renowned for its Mediterranean climate, world class produce, 
spectacular landscapes and the stunning stretch of the Murray River.

Robinvale has all the charm of a country town but serves as a major regional hub, economically, culturally and socially, 
for the surrounding agricultural and horticultural region.

The river boundary gives a unique characteristic of lush irrigation districts that reach into the golden grain belt of the 
Mallee. 

Robinvale is the second largest township in the municipality and offers a variety of education facilities, access to 
quality healthcare and a vibrant and diverse industry with rewarding career opportunities.

The area is a passionate and culturally diverse community, it prides itself on being welcoming and forward thinking. It’s 
no wonder that more than 3000 people proudly call this region home and we hope that you will to. 

This New Resident Guide aims to help you navigate your way around the area and easily access its services. We trust 
that it will make your transition into our community as seamless as possible.

Mayor Les McPhee
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About the region
Nestled on the banks of the Murray River in 
the economic heartland of south-east Australia, 
Robinvale is a hub of horticultural and agricultural 
activity.
The township of Robinvale is situated centrally 
between the major metropolitan cities of the east, 
Melbourne, Adelaide and Sydney.  The region 
is serviced by quality highways, rail, bus and air 
services (from Mildura, one hour). 

Robinvale is a vast region of ever-changing 
landscapes intertwined with the Murray with a 
river system that is central to the region’s lifestyle 
and the key to the thriving industries.
You can enjoy a healthy lifestyle as you relax in 
the country with long, warm summers, crisp, 
clear winters and plenty of fresh produce grown 
nearby.
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DISTANCE FROM ROBINVALE
TOWN  KMS  TIME   POPULATION
Swan Hill  137km  1hr 30 minutes 10,905
Boundary Bend 43km  30 minutes  254
Mildura  90km  60 minutes  30,016
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The facts Swan Hill Rural City Council:

Agriculture
Horticulture

Regional Output ($394 million)

Health
Regional Output ($124 million)

Construction
Regional Output ($169 million)

Rental and
Real Estate

Regional Output ($213 million)

Manufacturing
Regional Output ($532 million)
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20,548

POPULATION 
(2017) Median age

40
Median household

weekly income

$1,094

Residents from
non-English speaking 

backgrounds

12.7%

Average summer
temperature

15-30.6⁰c

Average winter
temperature

5-15.3⁰c
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Shopping and Services
Robinvale is a service centre with a variety of 
boutique stores from local crafts to unique 
gifts. The region is also a hub for locals and 
visitors right along the Murray River, capturing 
around 20,000 customers from across a 70km 
catchment.

Robinvale has strong retail presence with a 
number of national agricultural machinery and 
equipment suppliers, several boutique stores and 
access to all the essential services expected of a 
small regional centre, such as a pharmacy, bakery 
and butcher. 
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Economy and Employment
The Robinvale region is one of Australia’s most 
diverse and productive rural areas. The key 
growth industries are agriculture and horticulture, 
creating a vast number of employment 
opportunities in varying roles - from harvest 
labour to farm management.

Entry level positions through to managerial 
roles ensure that job prospects and diversity are 
offered. Combined with an enviable lifestyle, 
access to services and affordable housing, it’s no 
wonder so many choose the Robinvale region as 
the place to live, work and invest. 

Other opportunities regularly exist for allied 
health professionals, general practitioners, nurses 
and health specialists, diesel and motor mechanics 
and engineers.

The region’s primary industries will continue 
to grow with the recent installation of the 
National Broadband Network (NBN) and 
natural gas are introduced and there are ever-
improving transport links across Australia and 
internationally.

Swan Hill Rural City Council is committed 
to economic development and is focused on 
generating, attracting and maintaining business 
activity and employment throughout the region. 

Council has adopted an Investment Attraction 
Strategy that provides assistance and financial 
incentives to new business investment or for 
significant expansion of existing business across 
the municipality. 
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If you would like to know more about the 
Investment Attraction Strategy or are interested 
in finding out more about the region’s economy, 
contact a member of Council’s Economic 
Development Unit on (03) 5032 3033.

Job vacancies are listed in the local newspaper 
The Sentinel, which is circulated each Thursday.
For seasonal or harvest work within the 
agricultural sector contact MADEC on 
(03) 5051 8080. 
In addition to these local career opportunity 
platforms, many positions are listed by nationally 
recognised online career websites such as 
seek.com.au or careerone.com.au
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“After selling our business in central Victoria 
and always having a love for the Murray River 
we were looking for a new opportunity to 
re-establish ourselves.  We purchased a house 
and business in Robinvale in 2013 and soon 
realised the region has a lot to offer.  A vibrant 
community and prosperous economy makes 
Robinvale an exciting and enjoyable place to 
live.”

Phil and Linda Watson
Robinvale Car Wash



Robinvale Pre School
3 McCartney Court, Robinvale
(03) 5026 3318
www.kindercluster.ymca.org.au

Murray Valley Aboriginal Co-op
Latje Road, Robinvale
(03) 5026 3353
www.mvac.org.au/early-learning-centre/elc-
information-enrolment/kinder-information-
book-2016-2/

Euston Pre School
27 Perry Street, Euston
(03) 5026 4264
www.ifp.mychild.gov.au/mvc/Preschool/
Details/7150/Euston-Pre-school.com
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Schools and Education
The Robinvale region is home to a variety of education facilities, including two primary schools, a P-12 
college and a sub-branch of SuniTAFE. 

PRE-SCHOOLS

Robinvale P-12 College
186 Latje Road, Robinvale
(03) 5026 3704
www.robinvalep12college.vic.edu.au

St Mary’s F-8 School
12 Watkin Street, Robinvale
(03) 5026 3483
www.smrobinvale.catholic.edu.au

Euston Public School 
Sturt Hwy, Euston
(03) 5026 3766
www.euston-p.schools.nsw.edu.au

PRIMARY



Robinvale P-12 College
186 Latje Road, Robinvale
(03) 5026 3704
www.robinvalep12college.vic.edu.au

SECONDARY SCHOOLS

SuniTAFE
160 Bromley Road, Robinvale
(03) 5051 8300
www.sunitafe.edu.au

TERTIARY EDUCATION

15

“ I relocated to Robinvale six years 
ago to take up a new job and I have 
had a wonderful time here as the 
community is so welcoming and 
friendly.

It’s probably the most multicultural rural community 
in Australia which provides a great platform for the 
sharing of different cultures and the fostering of great 
friendships.”

Glenn Stewart
Project Manager, Regional Skills Taskforce



Health
The Robinvale region possesses a quality hospital 
and is home to a number of private practices from 
general practitioners to various visiting specialists, 
catering to newborn through to the elderly. 
Robinvale District Health Service covers the 
northern area of the municipality, 

with a comprehensive suite of services. For a full 
list please call (03) 5051 8111 or visit their website 
www.rdhs.com.au for more details. 
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RENT $

Median house price

$265,000

Average monthly
rental payment

$1,040

Average monthly
mortgage payment

$1,405
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The Robinvale region offers a diverse 
range of housing options, whether you 
are looking to buy, rent or build.

With access to quality builders and 
trades, creating your dream home is 
trouble-free. 

Housing is affordable and accessible 
through the two real estate agents 
competitively servicing the north end of 
the municipality.

Elders Real Estate 
79 Perrin Street, Robinvale 
(03) 5026 3050
www.mildura.eldersrealestate.com.au

Barry Plant Real Estate
83 Perrin Street, Robinvale
(03)5021 4600
www.barryplant.com.au/mildura

Housing
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Whether your interests lie in sport, the great outdoors, arts or culture, Robinvale can cater for you, 
your family, visiting friends and relatives.

The region’s natural assets provide the perfect playground and backdrop for a wide range of activities. 

There are established parklands, and easily accessible areas of the mighty Murray River for water based 
activities such as swimming, skiing and fishing.

Well known for its vast range of leisure activities, the surrounding waterways and parks helping to 
contribute to an active, enjoyable and laid-back lifestyle.

Robinvale is home to the historic ‘Rural Life Museum’ and Robinswood Historical Homestead, both 
highlighting the region’s rich agricultural heritage.

It also has a fascinating connection with France, through its twin-town relationship with Villers-
Bretonneux. Residents can learn about the history at the homestead and at various memorials around 
the town. 

Events across the region are also a highlight for both locals and visitors, and include the Robinvale Ski 
Race, Mallee Almond Blossom Festival and monthly markets.
Bird watching, fishing, camping and water-sports are popular leisure activities.

Sport is embraced with groups and clubs for motorsports, soccer, cricket, lawn bowls, football, netball, 
tennis, badminton – and the list just goes on. 

For more information on attractions and activities contact the Robinvale Information Centre.

Robinvale Visitor Information Centre 
101 Bromley Road, Robinvale
(03) 5026 1388 
www.robinvaleeuston.com
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Sports and outdoor recreation play an important role to the many residents who call Robinvale home. 
There are several well-maintained parks and gardens and quality sporting facilities throughout the 
region, which offer a range of activities including:
• Competitive sports – football, netball, cricket, basketball, tennis, motorsports, swimming and soccer
• Walking and cycling - visit the Robinvale Information Centre or the Robinvale Euston website for 
maps of shared paths linking the river to farmland and the many parks and gardens to the CBD (Link 
to: www.robinvaleeuston.com.au).
• Family facilities such as playgrounds, barbecue and picnic areas and water activities
• Skate park 
• Golf: 18-hole golf course with adjoining clubroom overlooking the lush green course

Robinvale is home to an indoor leisure centre with adjoining outdoor pool, located on Latje Road. The 
centre offers a range of services including gym equipment, classes and lessons. For more information, 
contact the Robinvale Leisure Centre on (03) 5026 4544.

For more details on any other sport and recreation facilities, including opening times or fees/charges, 
visit Council’s website www.swanhill.vic.gov.au/discover/sports-and-recreation/ or contact the 
Robinvale Resource Centre on (03) 5051 8000. 

Sport and Recreation
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Public Transport
High quality road and rail infrastructure connects 
the municipality, with V-Line bus services 
connecting to twice daily passenger rail services 
from Swan Hill to Melbourne. 
There are also daily coach links from Robinvale 
to Ballarat and Albury. For more information on 
Robinvale V-Line services, visit www.vline.com.
au or contact the Robinvale Visitor Information 
Centre on (03) 5026 1388.

A bus service operates five days per week from 
Robinvale to Mildura, providing a connection to 
the nearby regional city, with stops at Euston 
and Buronga along the way. For details of bus 
timetables please contact Zaffina Bus Lines on 
0438 460 756 or visit www.zaffinabuslines.com. 

Robinvale/Euston Taxis operate throughout 
the region. Call (03) 5026 3999 for more 
information.

Nearby Mildura Airport (90kms) connects 
Robinvale to Melbourne, Sydney, Adelaide and 
other regional centres throughout south-east 
Australia.
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Parking
Robinvale has a combination of free and time 
restricted parking areas. 

The Robinvale CBD is designated as free parking, 
although time restrictions do apply. 
There are a number of free all day parking bays 
surrounding the centre.
There are designated disabled parking bays for 

those who hold disabled parking permits. For 
more information about eligibility requirements 
and how to apply, please visit Council’s website.

For more information on car parking please call 
(03) 5036 2333.

Public Transport
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Aged Care
There are a variety of services available for seniors 
in the Robinvale region, including Home Support 
and Community Care and Home Care Packages. 
For more information please visit the Robinvale 
District Health website www.rdhs.com.au or call 
(03) 5051 8146.

Community Care Services provide support and 
assistance to people who want to continue living 
independently and safely in their own homes. 
Some programs offered include Meals on Wheels, 

home care and cleaning services. 
To learn more about these services, contact 
Council’s Community Care department on (03) 
5036 4700 or visit the Councils website.

A Senior citizens group is active in the Robinvale 
and Euston communities, operating regularly 
from 17 Robin Street, Robinvale.  Please contact 
Council’s Robinvale Resource Centre to connect 
with the group. 
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Disability Services
Swan Hill Rural City Council aims to provide 
services and facilities that are accessible to all 
people who live, work in or visit the municipality. 

The Community Access Inclusion Strategy 
(CAIS) has identified opportunities to improve 
service and facility planning and delivery to 

eliminate barriers that prevent access and 
participation to people with a disability. 

For more information about local disability 
services please contact the Rural Access 
Coordinator on (03) 5036 2333.

Multicultural Services
Robinvale is home to one of the most diverse 
population’s in regional Victoria and welcomes 
new residents and visitors from all cultures.
There are a number of services on offer to new 
residents and visitors to the region. 

For skilled migration and citizenship enquiries, 
please contact Department of Immigration and 
Border Protection via the website at 
www.homeaffairs.gov.au or on 131 881.

To speak with the local Registered Certifying 
Body (RCB), call the Swan Hill Region 
Information Centre on (03) 5032 3033.

The region celebrates its strong multicultural 
connection each year with the Lunar New Year 
celebrations, which involves kids activities, 
workshops and performances celebrating a range 
of cultures.
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Family Services
There are a number of services on offer to help support children and families across the municipality.

Maternal and Child Health 
Maternal and Child Health is a free primary health service available to all families with children from 
birth to primary school. 

Council provides information and support to new parents with babies, as well as child health 
and development checks. Maternal and Child Health Nurses are registered general nurses with 
qualifications in midwifery and maternal and child health.

Robinvale District Health Service provides this service to the Robinvale-Euston region.

To speak to a registered Maternal and Child Health Nurse in Robinvale please call (03) 5051 8160 or 
visit www.rdhs.com.au for more details.



29

New Parents’ Group
First-time parents are invited to join new parents’ group. The group is are a chance to meet and 
socialise with other new mothers, fathers and their babies, and receive health and parenting 
information. To find out more about new parents’ group contact Maternal and Child Health on 
(03) 5051 8160.

Playgroup and pre-school
Robinvale has an early years program that is coordinated by Robinvale District Health. For more 
information please call (03) 5051 8160 or see the Robinvale District Health website www.rdhs.com.au.

Out of School Hours
The Out of School Hours program offer high-quality child care for primary school-aged children in 
a safe, fun environment. Out of school programs operate after school, during school holidays and on 
pupil free days. For more information, contact the Primary Health Care Centre at Robinvale District 
Health on (03) 5051 8160.
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About Council
Swan Hill Rural City Council is made up of four 
Wards and represented by seven Councillors in 
total. 

Central Ward (covering the Swan Hill township 
and surrounds) 4 Councillors
Lakes Ward (covers the southern area of the 
municipality including Lake Boga and surrounds)
1 Councillor
Murray-Mallee Ward (covers the area north 
of Swan Hill, including Nyah, Nyah West and 
Boundary Bend) 1 Councillor

Robinvale Ward (covers Robinvale and the 
surrounding district) 1 Councillor

Council meetings are held on the third Tuesday of 
each month, usually at 4pm. 
Meetings are open to the public and held at 
different locations across the municipality, but 
most commonly at the Council Chambers at the 
Swan Hill Town Hall. Council also holds special 
Council meetings where needed. 
To find out more about current Councillors, visit 
Council’s website.



Waste Manangement
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Swan Hill Rural City Council is committed to keeping the municipality clean, green and sustainable.

Through a nominated contractor, Council provides garbage, recycling and green waste collection 
to the region. Council does not provide garbage or recycling collection services for commercial or 
industrial sites, however there are a number of contractors that collect commercial and industrial 
waste throughout the municipality.

Kerbside collection
The red bin waste is collected weekly and residents can choose between a 120 litre or 240 litre bin.

The yellow recycling and green waste bins are 240 litres and both are collected fortnightly. 

For collection dates in your area, see the Waste Management page on Council’s website or contact the 
Splatt Street office or Robinvale Resource Centre, or download the Loddon Mallee Waste Info App.

Charges for garbage collection and bins are listed on the annual rates notice.

Landfill
Residents can dispose of big or bulky waste at their local landfill, located at 899 Robinvale-Sea Lake 
Road, Robinvale.

Fees are based on what items are being disposed of and the size of the load. For fees and opening 
hours of the Robinvale station, please see Council’s website or contact the Robinvale Resource Centre 
on (03) 5051 8000. 



Library

Visitor Information Centre

Council provides a mobile library service to Robinvale on a weekly basis, except for school holidays.

For up-to-date details of opening times and mobile library timetable please visit the website at 
library.swanhill.vic.gov.au or contact the Swan Hill Regional Library on (03) 5036 2480.

Visitor Information Centre
The Robinvale Visitor Information Centre is open five days a week and has varying operating hours. 
Visit the centre at 101 Bromley Road, Robinvale or call (03) 5026 1388.

Robinvale Visitor Information Centre 
101 Bromley Road, Robinvale
Ph:(03) 5026 1388 
www.robinvaleeuston.com
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Local Laws
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Swan Hill Rural City Council’s authorised officers have the authority to make and enforce Local Laws 
with the aim of protecting and enhancing the community’s general way of life and wellbeing.
There is one full time Authorised Officer based in Robinvale.
Council’s Regulatory Services Department is responsible for enforcing laws relating to:
• natural assets 
• parking regulations
• animal management
• abandoned vehicles
• neighbourhood nuisances
 A full list of Local Laws is available from Council’s website or if you have a query please contact the 
Robinvale Resource Centre on (03) 5051 8000.

The Swan Hill Rural City Council’s Community Local Law No.2 is in place to provide peace, order and 
good governance for the municipality.  

The Local Law regulates certain behaviours of community members on issues such as the use of 
municipal and public space, keeping of animals and the amenity of the land within the municipality.  

Community Local Law No.2 is available from Council’s website 

For further information please call (03) 5036 2333.



Immunisations
Council provides immunisations to the 
community and are an alternative to obtaining 
immunisations from your local doctor.  All 
vaccines not listed on the National Immunisation 
Program Schedule must be paid for.

Immunisations are also given to Year 7 students at 
secondary schools throughout the municipality.
Please contact the Splatt Street office or check 
Council’s website for details of dates, times and 
any change to scheduling.
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Pets
Annual registration for dogs and cats is due 
on 10 April each year. All cats and dogs over 
three months of age must be microchipped and 
registered with Council. To microchip your pet, 
and to ensure that registration is accepted, you 
must see your local veterinarian.

Registration forms can be found online or by 
contacting the Robinvale Resource Centre’s 
Local Laws Department on (03) 5051 8000.

 If a pet is lost or missing, residents should contact 
Council’s Local Laws department immediately. 
Any dog or cat that is found outside a premise will 
be impounded and fees apply when animals are 
found at large. Please see Council’s website for 
more details.



Rates
Rates are calculated each financial year and rates notices are sent out in July. Rates notices include 
the general rate, garbage charges and the Fire Services Property Levy.

Rates are based upon the Capital Improved Value (CIV) of each property. Council then provides a tax 
rate for each property known as ‘the rate in the dollar’. The CIV is multiplied by the rate in dollar to 
total the amount of annual rate raised. 

The Fire Services Property Levy is forwarded directly to the State Government to fund life saving 
equipment, firefighters, staff and volunteers, training, infrastructure and community education. 

For more information about rates, please contact Council’s Splatt Street offices on (03) 5036 2333.

Most types of building work requires a building 
permit. This can include construction of new 
dwellings, an extension, a garage or building a 
front fence.  

If you do not obtain a building permit, you could 
be fined up to $10,000 for any work done. It 
might also result in problems selling your property 
if details of all the building permits cannot be 

provided. You might also have to pay significant 
costs to fix building works completed without a 
permit.

Before starting any building work, it is essential 
to get advice from the Building Department staff 
to determine if a permit is necessary for your 
project. Contact Council’s Building Department 
on (03) 5036 2396.

Building Permits
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Pests: Fruit Fly
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Fruit flies are the world’s worst fruit pest and they have the potential to threaten the region’s 
horticultural industry. Our region can be particularly affected, with millions of dollars and hundreds of 
jobs at risk. Outbreaks in townships impact on growers’ ability to market and sell their produce. 

Swan Hill Rural City Council partners with local commercial fruit growers and the Department of 
Environment, Land, Water and Planning to control fruit flies in our region.

Free fruit fly traps are distributed regularly to households in townships across the region. To ensure 
you are doing your bit to tackle the pest, hang your provided traps in your yard.

The whole community needs to work together to tackle this common pest, so if you suspect a 
neighbour has fruit fly in their backyard, kindly discuss the situation with the person prior to reporting 
them to the Council authorities. 

If you are unhappy with their response or lack of action you can complete and submit a report to 
Council by filling in the form on Council’s website or by calling the QFF Prevention Field Officer on 
0488 050 665.



Essential Services
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Gas
Natural gas is currently being made available to homes and businesses in Robinvale, for details on how 
to get connected please contact TasGas on 1800 760 771 or visit www.tasgas.com.au

Internet
NBN is the new high-speed broadband network being rolled out across Australia. This service is now 
available in various locations throughout the region. To find out if your area is connected visit www.
nbnco.com.au or call your local service provider.

Local Media
There are a number of radio stations available for Robinvale listeners. 
Local radio stations are ABC Mildura Swan Hill 104.3 FM, Mildura’s Hit 99.5 FM, RIVER 1467 AM 
and Swan Hill’s 3SH 1332 AM.

Digital television is available throughout the region, with localised news available on the WIN network 
and on Channel 9.

Robinvale’s local newspaper, The Sentinel, is available for sale each Thursday.

Water
Town water is pumped from the Murray River, filtered and chlorinated, and is of very high quality. 
Permanent water saving rules are in place for the whole municipality. For more information about 
restrictions in your area, contact Lower Murray Water on (03) 5051 3400 or visit www.lmw.vic.gov.au

Sewerage
This service is provided by Lower Murray Water. For more information please call (03) 5051 3400.
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Emergency Management
Council has a Municipality Emergency Management Plan to prevent, respond to and recover from 
any emergency event. The municipality can be subject to fires, storms and flood. Heatwave events and 
drought periods can also occur during summer months.

For information on current emergencies, listen to ABC Mildura Swan Hill on 104.3 FM. Radio 
stations 3SH on 1332 AM and MIXX FM on 107.7 FM also provide full local coverage. 
There are a number of resources to help you plan, prepare and recover from emergency events, 
including :

• Red Cross
• Country Fire Authority (CFA) 
• State Emergency Service (SES)
• Ambulance Victoria
• Bureau of Meteorology
• Department of Health
• Department of Human Services (DHS) 
• Department of Environment and Primary Industries (DEPI)
• Rural Finance
• Rural Financial Counselling Service

In case of emergency:
For fire brigade, police or ambulance services in an emergency phone 000
For State Emergency Service phone 132 500

Police Stations
Robinvale – (03) 5026 3002
Swan Hill – (03) 5036 1600
Manangatang - (03) 5035 1291
Nyah – (03) 5030 2435
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ROBINVALE RESOURCE CENTRE
68-72 Herbert Street, Robinvale
(03) 5051 8000
After Hours (emergency only): (03) 5036 2333
Email: robinvale@swanhill.vic.gov.au
Email: council@swanhill.vic.gov.au
Website: www.swanhill.vic.gov.au
           @SwanHillCouncil
           @SwanHillCouncil 

Hours: Mon-Fri 8.30am-5pm

For more information about anything within this guide, please contact
Swan Hill Rural City Council’s Economic Development Unit on (03) 5032 3033.

Swan Hill Rural City Council wishes to advise that the information contained herein was accurate at time of production and is 
subject to change at any time.

Contact details
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