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SWAN HILL

RURAL CITY COUNCIL FLOOD UPDATES
Visit: https://www.swanhill.vic.gov.au/floods/

EMERGENCY INFORMATION
• If you are in immediate danger and require urgent assistance, dial 000
• For flood emergency assistance call SES on 132 500 (this number is for NSW residents also)
DO NOT DRIVE THROUGH FLOOD WATERS

FINANCIAL ASSISTANCE
Swan Hill Rural City Council is advocating for additional funding for our 
municipality, to recover from the 2022 floods.
Support is available – and people and communities affected are encouraged to 
visit www.vic.gov.au/2022-flood-recovery or call the Flood Recovery Hotline on 
1800 560 760 to see what assistance may benefit them.
Links and information to financial assistance can be found at www.vic.gov.
au/financial-help-2022-victorian-floods, and include:

Emergency Relief Payment – This payment is for immediate relief, including 
food, shelter, clothing, medication and accommodation.

Re-establishment assistance – Available for your principal place of 
residence, re-establishment assistance can help to pay for: clean-up, emergency 
accommodation, repairs, rebuilding your home, replacing some damaged 
contents. Conditions apply.

Australian Government Disaster Recovery Allowance – If you’ve lost 
income as a direct result of the Victorian floods, ongoing payment is available. 

Australian Government Disaster Recovery Payment – Payment is 
available to help people seriously affected by the Victorian floods.

For Students – Families of Victorian school students (or students living 
independently) impacted by Victoira floods can register a request for support to 
replace essential school-related items that were lost or damaged in the floods.

For farmers and primary producers – Financial support is available for 
flood-affected farmers and primary producers. A Victoria Primary Producer Flood 
Recovery Package has been put together by the Victorian Government – for more 
information visit www.ruralfinance.com.au 

For business and community sport – Eligible businesses, not-for-profit 
and community sport organisations can apply for financial support by visiting the 
Business and Community Sport Flood Recovery Grants. Free and confidential 
one-on-one support available by visiting Business Relief Service.

Rural Financial Counselling Service Victoria West (RFCS) – REFCS 
Victoria West’s team of Small Business and Rural Financial Counsellors are 
available to assist farmers and small business owners navigate the range of flood 
relief grants and government support. The team can assist from the beginning to 
the end of the application process and provide support through flood recovery.
During times of crisis, mental health and wellbeing issues can also become a 
concern – feeling of stress, anxiety and loss can all make the rebuilding journey 
that much more difficult. RFCS Victoria West has a team of qualified Wellbeing 
Counsellors available to ensure anyone working with a financial counsellor is fully 
supported.
Appointments are FREE of charge.
You can reach out by calling 1300 735 578 or visiting www.RFCSVictoriaWest.com.au
Note: All financial assistance information can be accessed via 
www.vic.gov.au/financial-help-2022-victorian-floods

LATEST WEATHER AND WARNINGS
Access the latest emergency warnings, news and information on the 
VicEmergency website https://emergency.vic.gov.au/respond/ or by downloading 
the app to your mobile device.
Access the latest weather warnings by visiting the Bureau of Meteorology 
http://www.bom.gov.au/ or by downloading the app to your mobile device.

ROADS
All roads across our municipality will have been impacted to varying degrees as 
a result of recent flooding and significant rainfall events, including 
sealed and unsealed roads. We expect, as water resides, 
to uncover significant damage to our roads network, 
Council owned assets and infrastructure, as well 
as damage to privately owned residential and 
commercial properties.
We ask road users to please take additional care 
when driving throughout our region, and remind 
them to never drive through flood waters.
Due to the enormity of the expected clean-up, we ask 
that the community please remain patient as we work to 
conduct significant repairs and maintenance.

PLAN YOUR TRIP
The VicRoads Vic Traffic provides up-to-date information on road closures and 
other road works, please visit https://traffic.vicroads.vic.gov.au/

ANIMAL WELFARE
Farmers who have been impacted by floods and require assistance or have 
urgent animal welfare needs, please contact VicEmergency Hotline on 1800 266 
226, press 9 if an interpreter is required.
Additional information can be found at agriculture.vic.gov.au/floods

EMERGENCY RESPONSE
Often during times of emergencies, including flood response, it can be confusing 
who the lead agency is.

The lead agency during floods is the Victoria State Emergency Service (SES) and 
are responsible for planning for floods, supporting community preparedness and 
managing the flood response, when and if they occur.

Council play a vital role in providing support to the lead agency during an 
emergency, and coordinating relief and recovery efforts in the following weeks 
and months, and even years.

Council extends its sincere thanks and appreciation to VICSES teams, 
supporting services, Council staff, volunteers and community members 
who have gone above and beyond during this time, to keep our towns and 
communities safe.
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INVESTING IN ROBINVALE’S FUTURE

The Robinvale community is set to reap the benefits of 
years of advocacy and behind the scenes work with 
the State Government recently announcing funding for 
a multi-service facility on the grounds of the Robinvale 
College.

The Robinvale Community Hub will provide students 
and the community with a static library and a space 
that encourages sharing the currently under-utilised 
infrastructure, making the college the heart of the 
Robinvale community.

Plans include a kitchenette for both staff and public 
use, toilets with change room facilities to encourage early 
learning and mother’s groups to meet, office space and 
conference facilities that will also double as seminar, 
workshop and group learning rooms.

The location earmarked for the new shared facility is 
an unused building surrounded by a clearing on the outer 
grounds of the college.

Council’s Mayor Les McPhee said the value of a 
shared library facility to the Robinvale community would 
be unprecedented. 

“Robinvale is such an incredibly diverse and 
multicultural community and I think the benefits of a 
regular library service will help provide a connection for 
all members of the community.

“It will be a unique model and something that we hope 
might be replicated in other towns around the state.”

Mayor McPhee went on to thank the Mallee Regional 
Partnership and the State Government for their belief in 
this project and in the future of Robinvale.

“We look forward to working with them, the college, 
the Robinvale community and other local partners to see 
this project through.”

Robinvale College Council President Jeremey Boyd 
said in fear of leaving anyone out, there were too many 
people to thank individually.

“Gaining this funding has been a magnificent team 
effort and achievement and to anyone who has been 
involved in any aspect of this project, we are extremely 
grateful,” Mr Boyd said. 

“This new space will further add to our existing 
Community Hub facilities, such as the swimming pool 
and community garden.  

“And construction will start early in the new financial 
year on the Early Learning Centre, with tenders for 
construction going out last month.

“There really are exciting times ahead for the college 
and the community.”

TEAM ROBINVALE: Mayor Les McPhee with College Captains Jessie Kelly and Jackson Leslie and College 
Council President Jeremey Boyd at the site the new Community Hub will be located. 

WHAT A CONCEPT: An artist's impression of what the building may look 
like once completed. 

RIVERFRONT 
GETS ACTIVE
The future is also looking bright for Swan Hill’s riverfront with $1 million 
announced in the State Budget, and concepts for a new active play 
space and skate park about to be released for public input.

Mayor Les McPhee said while the community had been enjoying some 
of the great riverfront improvements – like shared pathways, lighting and 
exercise equipment - planning had continued in the background for the 
next round of projects.

“We have been planning a new active play space and skate park, 
which will make Riverside Park an even better area for children and their 
families to be,” Cr McPhee said.

“And we have worked with consultants to build two business cases 
– one around private investment along the riverfront and one looking at
a cultural centre,” he said.

“Thanks to the State Budget announcement, we will soon see some 
more development on the ground.”

Story continued on page 3

JUMPING FOR JOY: Spirits are high at the Robinvale College after 
news of the funding. 
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Thank You~ ~

2022 VICTORIAN FLOOD RECOVERY
Recovery support is available for people and communities affected by the 2022 Victorian floods, please visit www.vic.gov.au/2022-flood-recovery

Here, you will find links to:

• Financial support available for people impacted by the 2022 Victorian floods • How to register for a structural assessment

• Clean-up program during the Victorian floods • Temporary accommodation during the Victorian floods

• Mental health and wellbeing support • Translated information about the 2022 Victorian floods

• Support for businesses • Support for farmers

• How to volunteer and donate

Alternatively, and for further information, please contact the Flood Recovery Hotline on 1800 560 760 for help with: a range of clean-up services, finding somewhere to 
stay, and financial, mental health and other supports.


